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1 | INTRODUCTION

1.1 | GUIDING PRINCIPLES
Dometic Group companies (“Dometic”) is committed 
to upholding high standards for human rights, business 
ethics and sustainability in all our business relation-
ships. Dometic expects all its business partners to 
uphold the same high standards and to conduct their 
respective businesses in compliance with all applicable 
laws and regulations and Dometic’s Code of Conduct 
for Business Partners (“Code”).

The principles set forth in the Code are based on 
Dometic’s core values, its sustainability platform as 
well as international conventions, including the United 
Nations Global Compact, the Universal Declaration 
of Human Rights, the International Labour Organiza-
tion (ILO) Declaration on Fundamental Principles and 
Rights at Work, the Rio Declaration on Environment 
and Development and the United Nations Convention 
Against Corruption.

Dometic’s core values are the following: 
• Together we build our future;
• We play to win; 
• We embrace change; and 
• We walk the talk. 

Dometic’s core values reflect the heart and soul of 
Dometic. They give guidance on how we interact 
with our employees and business partners around the 
world. You can read more about Dometic’s core values 
and sustainability platform in the Dometic Annual and 
Sustainability report available on Dometic’s website. 

Dometic evaluates and selects its business partners 
impartially based on objective criteria relating to our 
business partners’ commercial performance and 
reliability as well as their commitment to protection of 
human rights, business ethics and sustainability. 

1.2 | APPLICATION OF THE CODE
The Code shall apply to all Dometic’s business 
partners. In order to do business with Dometic, our 
business partners shall implement the requirements 
set forth herein in their respective business activities, 
operations, supply and value chains and continuously 
ensure compliance thereof with the provisions of this 
Code, including through relevant training.

1.3 | LEGAL COMPLIANCE
All Dometic’s business partners shall operate in full 
compliance with laws and regulations applicable to 
their operations in the countries in which they oper-
ate. The requirements set forth in this Code shall be 
respected even when they go beyond applicable laws 
and regulations. 

Dometic evaluates and selects its business partners 
impartially based on objective criteria relating to our 
business partners’ commercial performance and 
reliability as well as their commitment to protection of 
human rights, business ethics and sustainability.
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2 | PEOPLE

2.1 | EQUAL OPPORTUNITIES AND 
NO DISCRIMINATION
Dometic’s business partners shall offer equal op-
portunity for everyone. Equal opportunities mean 
that all shall be treated according to their abilities and 
qualifications in every employment decision, including 
but not limited to hiring, advancement, compensation 
benefits, training, lay offs and termination. Any form of 
discrimination or harassment due to personal factors, 
such as gender, ethnicity, skin color, age, sexual orien-
tation, religion, nationality, disability and pregnancy or 
employees with family responsibilities is prohibited. 

2.2 | WORKING HOURS AND  
FAIR COMPENSATION
Dometic’s business partners shall have a responsible 
approach with respect to wages, working hours, over-
time and benefits, and all employees of our business 
partners shall be compensated in line with or above the 
legal minimum in relevant jurisdictions.

2.3 | HARASSMENT
Dometic does not tolerate any form of violence, harass-
ment, intimidation or  inhumane or degrading behavior. 
Dometic’s business partners shall take preventive and 
corrective measures to protect all employees, includ-
ing vulnerable individuals and members of vulnerable 
groups and communities as well as business partners, 
sub-contractors and contracted staff. 

2.4 | FREEDOM OF ASSOCIATION 
AND COLLECTIVE BARGAINING
Dometic’s business partners shall respect their re-
spective employees’ rights to form, join or to refrain 
from joining employee associations and to bargain 
collectively. No employee shall be subject to discrimi-

nation in his or her exercise of these rights. In countries 
where the right to freedom of association is regulated, 
restricted or prohibited by law, Dometic business part-
ners shall facilitate, and not hinder, alternative forms of 
independent and free worker representation. Dometic 
disapproves any use of force and limitations of freedom 
of movement.

2.5 | SAFE WORKPLACE
Dometic’s business partners shall ensure safe and 
healthy workplaces and prevent work related accidents 
and illness. Business partner employees and contract-
ed staff shall receive adequate training and required 
safety equipment. Business partners shall adhere to 
applicable occupational health and safety laws. In 
instances where local regulations are inadequate or 
not effectively enforced, adherence to international 
standards is expected. Business partners shall work 
proactively to assess, monitorand mitigate potential 
and actual risks to the health and safety of employees, 
contractors and other pertinent stakeholders.

2.6 | NO CHILD LABOR NOR  
FORCED LABOR
Dometic supports and respects the protection of 
internationally proclaimed human rights. Dometic does 
not tolerate child labor¹ or any forms of modern slavery, 
forced, bonded or compulsory labor, physical or psy-
chological punishment or human trafficking, including 
state-imposed forced labor.  

1  The minimum age for any employee is 15 or the minimum school leaving age, whichever is the oldest. In line with international conventions, 
we acknowledge that a person is a child until the age of 18. This means that we recognize the rights of every child to be protected from economic  
exploitation and from performing any work that is hazardous or harmful to the child’s physical or mental health or interferes with the child’s education.
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3 | ETHICS

3.1 | ANTI-CORRUPTION
Dometic has zero tolerance for any form of corruption 
and financial irregularity, including bribery, kickbacks, 
facilitation payments, fraud, and money laundering.

Dometic shall exercise fairness in all dealings with its 
business partners. No one representing Dometic may 
offer to, or accept from, business partners or any other 
third parties, gifts, benefits, reimbursements or enter-
tainment that would constitute a violation of applicable 
laws or that could be perceived as an improper attempt 
to influence business decisions or otherwise affect the 
recipient’s performance or work duties. Gifts, meals, 
and entertainment may only be offered or accepted if 
they are moderate, occasional, constitute a reasonable 
compliment to a legitimate business relationship and 
are offered openly in the normal course of business. 
Dometic employees must never offer or accept gifts, 
travel, payment, or hospitality in return for a favorable 
decision or business advantage. 

Equally, Dometic’s business partners shall refrain 
from offering or accepting gifts, benefits, reimburse-
ments or entertainment that would constitute a viola-
tion of applicable laws or that could be perceived as an 
improper attempt to influence business decisions or 
otherwise affect the recipient’s performance of work 
duties.

3.2 | ACCOUNTING AND  
REPORTING
Business partners shall ensure transparency in their 
financial and sustainability reporting and make sure that 
all payments are made by duly authorized personnel 
based upon correct and approved documentation for 
the right business reasons.

3.3 | FAIR COMPETITION
Business partners shall support the principles of free 
enterprise and fair competition as the basis for business 
development and innovation. Business partners shall 
compete on the market in a manner that is both ethical 
and fair, without engaging in any inappropriate activi-
ties or unfair trade practices.

3.4 | CONFLICT OF INTEREST,  
NEUTRALITY AND TRADE
Business partners shall inform Dometic if any Dometic 
employee has an interest in the business partners’ busi-
ness which might cause a conflict of interest. A conflict 
of interest may occur when an individual’s personal 
interests or family, friendships and financial factors 
could compromise their judgment and actions in the 
workplace. Business partners shall disclose situations 
or transactions that reasonably would be expected to 
give rise to such conflict of interest. 

Dometic’s business partners may not make any 
political contribution or payments, directly or indirectly, 
to any political parties, committees or to individual 
politician on behalf of Dometic or through the use of 
corporate funds or resources.

Business partners shall ensure that all trade and 
export conducted for /with Dometic is carried out in 
compliance with applicable export and import regula-
tions, anti  boycott provisions, trade embargoes and 
sanctions, including dual-use rules. 

3.5 | PRODUCT COMPLIANCE
Dometic business partners shall ensure that all prod-
ucts, components and materials supplied to Dometic 
are safe and designed, developed, manufactured, 
marketed and sold in compliance with applicable laws, 
regulations and industry standards.
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Distributors and other intermediaries shall ensure that 
Dometic product and services are marketed and sold 
in accordance with applicable laws, regulations and 
presented in a correct and informative way. 

Business partners shall report to Dometic the pres-
ence or use of any hazardous substances or materials 
used in connection with sourcing or manufacturing of 
products, components or materials for Dometic. The 
business partners shall, upon request, supply docu-
mentation confirming compliance.

3.6 | MATERIAL AND MINERALS  
DUE DILIGENCE
Business partners shall conduct risk assessment and 
due diligence activities to ensure that sourcing and 
extracting of raw materials, including but not limited to 
tin, tantalum, tungsten and gold, used in products are 
conducted with no violation of human rights. Business 
partners shall document and disclose the use of conflict 
minerals and metals  in accordance with applicable 
laws and regulations . Business partners shall, upon 
request, provide Dometic with relevant information in 
relation thereto. 

4 | ENVIRONMENT

4.1 | ENVIRONMENTAL IMPACT
Dometic is committed to responsibly utilize natural 
resources and to promote sustainable development. 
This commitment entails identifying and addressing 
the environmental impacts of our operations and value 
chains. We are committed to take proactive measures 
to prevent, mitigate and rectify any adverse effects on 
surrounding communities, natural resources, climate, 
and the environment as a whole. 

Dometic requires its business partners to support 
these efforts. Business partners shall operate in 
compliance with applicable, national, or international, 
laws and regulations and strive for using environmen-
tally responsible production methods to minimize 
the use of resources, prevent pollution and mitigate 
climate change.

Business partners shall, upon request, supply 
Dometic with information for the purpose of assessing 
and addressing an environmental impact in Dometic’s 
value chain.

4.2 | FREIGHT AND TRAVEL
Dometic strives to reduce environmental and climate 
impact throughout its value chain. Dometic expects 
business partners to avoid unnecessary transportation of 
goods and services and to reduce dependency on fossil 
fuels for transportation. Transportation modes with lower 
environmental impact and shorter distances should 
be carefully considered. Whenever feasible, the use of 
expedited airfreight shall be avoided.  Dometic’s busi-
ness partners are expected to collaborate with Dometic 
to reduce emissions throughout the value chain. 

To reduce the impact on the environment, business 
travel shall be conducted with consideration of alterna-
tive virtual meeting options, whenever possible. In con-
nection with business travel, the most suitable means 
of transport with regard to aspects, such as time, cost, 
safety, security and environmental impact shall be used. 
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5 | PROTECTION  
OF INFORMATION

5.1 | CONFIDENTIAL INFORMATION
Confidential information of Dometic shall be protected 
and not disclosed to anyone without Dometic’s prior 
approval.  Confidential information consists of any 
information that is not public, including but not limited 
to business, financial, product development,marketing 
information as well as any information regarding trade 
secrets, other intellectual property innovations, manu-
facturing methods  or any personal data . Confidential 
information entrusted to a business partner by Dometic 
or any third parties shall be treated with the same de-
gree of care as the business partner provides to its own 
confidential information.

5.2 | DATA PROTECTION AND  
DIGITAL INTEGRITY
Dometic ‘s business partners shall respect every indi-
vidual’s fundamental right to privacy and protection of 
personal data concerning them. Dometic’s business 
partners shall take appropriate actions to protect 
the personal data of its and Dometic’s employees, 
customers and business partners and implement all 
reasonable organizational and technical measures in 
order to ensure that all personal data is protected and 
processed accurately in compliance with applicable 
laws and regulations.

6 | AUDIT AND  
CONSEQUENCES OF BREACH

Dometic shall have the right to monitor and audit busi-
ness partners’ compliance with the provisions of this 
Code. Business partners shall accordingly provide 
relevant information and conduct self-assessments 
of their compliance with the provisions of the Code 
at Dometic’s request. Dometic’s representatives shall 
be allowed access to business partners’ premises at 
agreed times in order to audit the business partners’ 
compliance hereunder.

Any breach of the provisions of this Code may lead to 
Dometic immediately terminating contract(s) with the 
business partner. Dometic’s exercise of such termina-
tion right shall be without prejudice to any other rights 
and remedies available under applicable laws and 
regulations, including claiming any damages incurred 
by Dometic as a result of such breach.
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7 | REVISION HISTORY

Version Date Change

1 2023 Yearly review and update

1.1 2024 Yearly review and update¹ 

1 Aligned with yearly update of Dometic Code of Conduct approved on April 18th, 2024.

I HAVE READ AND UNDERSTOOD:

Date: Place:

Company: 

Signature:

Title:


